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This is an official complaint. I want the General Medical Council to conduct an investigation 
into DR LINDA FLEUR FISHER, THE EX-HEAD OF ETHICS AT THE BRITISH MEDICAL 
ASSOCIATION (GMC REFERENCE NUMBER: 1582097), in relation to her activities 
succeeding my daughter’s death. 

My beloved daughter, Carole Myers (formerly known as Carol Felstead), a vulnerable and 
mentally ill adult, was found dead in her flat at 17a Swanage Road, Wandsworth, London, 
SW18 2DZ on the 29th June 2005 at about 3:30pm. The cause of death was indeterminable. 
My family was not notified by the Coroner’s Office of Carol’s death until 14 July 2005. This 
delay was deliberately caused by Dr Fisher falselystating to the Police and the Coroner that 
she was Carol's next of kin and that there was no family to contact. We were only notified of 
Carol’s death because a letter from Carol’s brother Richard was found at Carol’s flat and 
handed into the coroner, which was one day before Carol was due to be cremated. 

In the meantime, Dr Fisher had arranged a cremation for my daughter. The cremation (which 
was completely illegal) was arranged for 15 July – one day after my family were informed of 
Carol’s death. The cremation was stopped by my family less than 24 hours before it was due 
to take place, and Carol was given a family burial in Stockport. 

Because my family were not informed about Carol’s death until two weeks after she had died, 
we did not see her before she was buried (her body was placed in a sealed coffin) and we 
were not present or represented at her post-mortem. Nor were we allowed to attend the pre-
inquest into her death because we were not even aware that she had died at the time it took 
place. No member of our family has ever identified Carol. 

At the time of Carol's death, Dr Fisher told the Metropolitan Police, Battersea Coroner’s Office 
and Servite Housing Association that she was Carol’s next of kin and executor. She was 
accepted on her word and was not asked to provide any evidence to support these 
preposterous claims. My family have legally obtained (using the Freedom of Information Act) 
copies of my daughter’s medical records, which prove that Dr Fisher has known of the 
existence of Carol's family since 1985. 

JUSTICE FOR CAROL WEBSITE 

My family has created a website www.justiceforcarol.com. This website has been 
specifically created to draw public attention to the behaviour of Dr Fisher following the death 
of Carol. 

On the website is a recording made by Dr Fisher to Diamond Insurance Company on the 
7

th
 July 2005. Dr Fisher is making the telephone call from Carol’s flat – eight days after Carol 

had died. 



My family obtained, lawfully, a copy of this recording in may 2010 and as a result we 
are now fully cognisant of the behaviour of Dr Fisher following my daughter’s death. 

In the recording Dr Fisher can be heard in her own words, confirming that she has been 
aware that Carol had a family for many years. Dr Fisher can be heard obtaining car insurance 
by deception by acting as the executor of Carol's estate. 

Dr Fisher states that she is removing all of Carol's possessions from her flat. Dr Fisher also 
took out insurance on my daughter’s car, so that she could drive the car to her home in 
Plymouth. 

Dr Fisher also claims in this taped recording that she is Carol's unofficial mother. This 
statement is absolutely ridiculous. No one in our family had even heard of Dr Fisher before 
Carol’s death. Dr Fisher is the ex-Head of ethics of the British Medical Association. She is 
also a professional ethicist who delivers lectures and workshops on maintaining ethical 
boundaries between Doctors and Patients Her conduct is an absolute disgrace. How ethical 
was this relationship? 

It is important to note, when listening to this recording, that Carol has been dead for 
eight days. it is a further seven days before our family were informed of carol’s 
death. Dr Fisher is making this telephone call in the certain knowledge that our family 
have not been informed that Carol is dead. 

Carol died on the 29th June 2005. our family were not notified of Carol’s death until the 
14th July 2005. 

Please note that the website has attracted considerable interest and the disgraceful behaviour 
of Dr Fisher is developing into a national scandal. MY FAMILY ARE EXTREMELY 
CONCERNED THAT DR FISHER HAS ARRANGED OTHER ILLEGAL CREMATIONS FOR 
VULNERABLE AND MENTALLY ILL WOMEN. 

Here is the link to our site: www.justiceforcarol.com 

Here is a link to the recording made by Dr Fisher to Diamond Insurance Company on the 
7

th
 July 2005 at 12:45pm:http://justiceforcarol.com/wp-

content/uploads/2011/02/phonerecording.mp3 

 

Evidence that Dr Fisher did not have any legal right to represent Carol in any Capacity 

All of these documents can be viewed online at our website: www.justiceforcarol.com 

 
Letters of Administration from the High Court of Justice 

The Letters of Administration grant Carol’s father the legal right to deal with Carol’s affairs and 
possessions.  Such rights exist in association with those inherent in being the father of the 
deceased.  Since this is a printed copy it does not bear the Court Seal. We do have the 
original copy with the embossed seal. 

http://justiceforcarol.com/wp-content/uploads/2011/01/Letters_of_Administrationredacted.gif 

 

 



Probate Registry Search 

Our family instigated a search with the Probate Registry. This letter states that Carol did not 
make a will and therefore did not bequeath her possessions to anyone.  Probate Law then 
applies, with the possessions falling to the direct members of the deceased’s family. 

http://justiceforcarol.com/wp-content/uploads/2011/01/Probate_Registryredacted.gif 

 

Certificate of Search from the Public Guardianship Office on behalf of the Court of 
Protection 

The Court of Protection exists to administer the affairs and estates of those permanently or 
temporarily mentally incapacitated.  The search was made to establish whether Carol legally 
provided Dr Fisher or any other person with Enduring Powers of Attorney.  None were ever 
assigned during Carol’s life or after it.  Carol was registered as mentally disabled; therefore all 
powers of Attorney and Receivership could only be invested by the Court of Protection. 

http://justiceforcarol.com/wp-
content/uploads/2011/01/Public_Guardianship_Certificate_16May2006redacted.gif 

 

Reply from the Public Guardianship Office on behalf of the Court of Protection 

After enquiring whether Powers of Receivership or of Enduring Powers of Attorney have been 
granted by the Court of Protection to anyone before or after Carol’s death, the Public 
Guardianship Office searched their records and concluded no application had ever been 
made.  Carol did not legally appoint anyone to administer her affairs. 

http://justiceforcarol.com/wp-
content/uploads/2011/01/Public_Guardianship_Office_Confirmation.gif 

 

Letter from Wandsworth Council confirming Non-Existence of Carer 

Carol did not register herself as having a Carer with Wandsworth Council. She also 
specifically wrote to them stating that she did not have a Carer.  We have copies of this 
statement written in Carol’s own handwriting. 

http://justiceforcarol.com/wp-
content/uploads/2011/01/Wandsworth_Council_No_Carerredacted.gif 

 

Rules of Intestacy 

This is an Authoritative diagram from TaxationWeb (www.taxationweb.co.uk) demonstrating 
the rules of intestacy in a simple and easy to understand manner. According to the Rules of 
Intestacy, Dr Fisher was not legally entitled to dispose of Carol’s possessions at any 
time. 

http://justiceforcarol.com/wp-content/uploads/2011/01/Rulesofintestacy.gif 



 

The criminal offences committed by Dr Fleur Fisher in relation to 

Carol's death 
 
Illegal Cremation 

Dr Fleur Fisher illegally attempted to cremate my daughter, without informing my family, whilst 
being fully aware of our existence, that is a criminal act and I want her striking off the register 
for it. The Cremation was booked for 3pm on 15 July 2005 at Lambeth Crematorium. 

The Crematorium Manager was Ian Beeson.  His contact details are: 
 
Ian Beeso 
Crematorium Manager 
Lambeth Crematorium and Lambeth Cemetery 
Blackshaw Road 
Tooting, London, 
SW17 0BY 
 
Tel: 020 8672 6342 
Fax: 020 8682 2368 
 
Email: ibeeson@lambeth.gov.uk 

 

The Funeral Director who was to be used was Mr Wilby, the Undertakers name was 
Eversheds. Eversheds address is: 

 
Mr Wilby 
Undertaker 
Eversheds 
120 High Street 
Wandsworth 
London 
SW18 
Telephone: 0208 874 1781. 

Falsely filling in details on cremation forms (or knowingly allowing the Coroner to do so) is 
perverting the course of justice and is also a criminal offence under the Cremation Act. 
Cremation forms are very specific – if someone other than the family is arranging the 
cremation, it has to be stated why the family are not arranging the cremation. 

The following are quotes from a standard cremation form, as in use today. It is Cremation 
Form 1 and replaces Cremation Form A, however the questions below have been common to 
cremation forms for many years. 

Part 4 The application 

1. Are you a near relative or an executor of the person who has died? 

Near relative means the widow, widower or surviving civil partner of the 
person who has died, or a parent or child of the person who has died, or any 
other relative usually residing with the person who has died. 



If no, please give the nature of your relationship and explain why you are 
making the application rather than a near relative or an executor. 

2. Is there any near relative(s) or executor(s) who has not been informed of 
the proposed cremation? 

4. What was the date and time of death of the person who has died? 

Part 6 Statement of truth 

…. I am aware that the facts given in this application are true. I am 
aware that it is an offence to wilfully make a false statement with a view 
to obtaining the cremation of any human remains. 

[A printed name, with a signature and date are then required to 
complete the form.] 

Theft 

The law of theft is straightforward. If you take something that does not legally belong to you, it 
is theft. 

Dr Fleur Fisher stole all the contents of my daughters flat when she died and also stole her 
car, whilst in full knowledge of the existence of my family. She did not go through probate, she 
was not next of kin; she had no legal right whatsoever to do anything of the kind. It is simply 
theft. 

The Letters of Administration on our website demonstrate irrefutably that I am the legal 
executor of Carol’s estate and always have been. 

 

Servite Housing 

My daughter rented a flat from Riverside Housing. This was taken over by Servite Housing in 
2006. 

The regional manager of Servite Housing is: 
 
Chris Williams 
Regional Housing Manager 
Servite Houses 
48 Wandsworth Common Northside 
London 
SW18 2SL 
 
Telephone: 0208 871 3280 
Fax: 0208 874 6270 
 
He will confirm that one of their housing officers – Lindsay Mortimer  interviewed Dr Fisher, 
who was allowed to empty Carol’s flat and steal all of Carol’s possessions. This was allowed 
even though Dr Fisher did not go through Probate and showed no legal documentation that 
entitled her to Carol’s possessions. 

 

 



Diamond Insurance 

The policy number which this transaction refers to is DIAMO 8231221, and the original policy 
holder was Carole Myers. 

Contact details and address of Diamond Insurance are: 
 
Jonathan Williams (Manager) or 
Amanda Phillips (direct line is 0870 549 2700). 
Diamond Insurance 
Customer Care 
Capital Tower 
Greyfriars Road 
Cardiff 
CF10 3WL 
 
 
 
Next of kin status 

Because a number of individuals and organisations with whom we have communicated with 
appear not to understand the law in relation to next of kin status, which Dr Fisher has used to 
pervert the course of justice, attempt to illegally cremate Carol and to steal Carol’s 
possessions, I have defined it in detail here. (Note: Carol had been registered as severely 
mentally impaired on the mental health register since June 29 1992). Next of kin status has 
no special legal validity. In the House of Commons on 13 June 2006, Harriet Harman, the 
Minister of State, Department for Constitutional Affairs, said that the law relating to next of kin 
was not going to be changed. “Being someone's next of kin does not automatically give a 
person the right to do anything. Being next of kin does not, for example, give a person a right 
to bury someone, or to administer their estate.” 
(Source: http://www.publications.parliament.uk/pa/cm200506/cmhansrd/cm060613/text/60613
w0886.htm#0606147000455) The extent to which one who has been named as next of kin 
has thus been defined by the Minister of State of the government department responsible for 
the administration of the law in the United Kingdom. The Royal Berkshire Hospital has also 
defined the nature of one who has been named next of kin, along with its limitations: “Q: Will 
my next of kin have any legal liabilities? A: No, your next of kin is a source of support and 
guidance and is not a legal appointment. Your next of kin will not be legally responsible for 
funeral costs and will have no legal rights to your medical notes or your personal 
possessions.” (Source: 'Who is Your Next of Kin?', page 3, Royal Berkshire Hospital NHS 
Foundation Trust, Patient Information Service, Dec 2003, Revised Sept 2005, Aug 2006). 
Accordingly, within the medical profession it is very well known that one who is named as next 
of kin does not have the legal right to inherit or administer the estate of the individual who has 
so designated the next of kin. In order for one who has been nominated as next of kin to have 
rights beyond those of support, guidance, and liaison with others to represent the will of the 
person who has designated their role, a number of important legal steps must be taken. 
Without those legal steps being taken, in all cases the wishes of the family over-ride those of 
one who has been named as next of kin. Being named next of kin does not make an 
individual a member of that person's family, or the heir to that person's estate. Probate Law, 
Powers of Attorney and Receivership have superior precedence. 

It is not possible to take legal steps without taking legal action. Both the Metropolitan Police 
and Battersea Coroner’s Office – the latter on behalf of Westminster Coroner’s Court – have 
said that Dr Fisher did not present any legal documents to them. We have checked with the 
Probate Registry, with the Court of Protection, and with the High Court – and with every legal 
body capable of granting legal rights to Dr Fisher – to find out if there was any possible way in 
which Dr Fisher could have acted with the law on her side. On every occasion we have 
discovered that no legal authority was granted to her at any time, whether when Carol was 
alive or when she was dead. In short, Dr Fisher acted illegally. It cannot be claimed that Dr 
Fisher was ‘sincere, but mistaken’, because Dr Fisher knew more than almost anyone in the 



country that next of kin status does not grant any legal rights. She knew that it was illegal for 
her to say that she was Carol’s legal representative to the Police, the Coroner, the Housing 
Association, the insurance company, and to all other organisations – including the GP surgery 
and the various hospitals in which Carol was treated. For Dr Fisher’s experience as a General 
Manager of the Community and Mental Health Unit in Macclesfield, Parkside Hospital, from 
1985-1991, included all aspects of the legal treatment of the mentally ill, including 
implementing the legal guidance sent directly to her from the Court of Protection itself (which 
is the special court set up in 1985 to safeguard the interests of the mentally ill or mentally 
incapacitated); in overseeing the sectioning of the mentally ill she will have had extremely 
comprehensive knowledge of the legal processes involved in dealing with those lacking in 
capacity. It is impossible for Dr Fisher to be ignorant of the fact that she had no legal rights to 
represent carol, to cremate her body, or to take her possessions. That is not a personal 
opinion; it is a fact. She could not have been a General Manager of the Community and 
Mental Health Unit in Macclesfield without knowing the law relating to next of kin inside out. 
But Dr Fisher’s feigned ignorance of the most basic issues relating to medical treatment is still 
further undermined by the career she has led: 

“Dr Fleur Fisher 

Independent Consultant on Ethics and Health Care Practice Dr Fleur Fisher’s experience 
includes 30 years in clinical medicine and 11 years in senior management. 5 years in general 
practice followed by a career developing community family planning services led to her 
appointment as one of the first wave of NHS general managers in 1985. For 6 years she led 
the Community and Mental Health unit in Macclesfield incorporating psychiatric, learning 
difficulties, all paediatric, rehabilitation and community services. In 1991 she was appointed 
Head of Ethics, Science and Information at the BMA and was their media spokesperson on 
these subjects. She led the BMA’s campaign on Confidentiality of Identifiable Health Data and 
led a successful joint bid for the National Centre for Clinical Audit (NCCA) with the Royal 
College of Nursing and 12 other professional organisations, becoming the first chairman of 
the NCCA’s Management Board.” 

Source: 'Building IT in Scotland', Scottish Clinical Information Management in Practice, 6-7 
November 2007, Conference Programme, NHS Scotland, 2007 

As a specialist in “healthcare ethics”, in doctor-patient boundaries, and in data protection, Dr 
Fisher will have had an almost unrivalled knowledge of the legal jurisdiction of medical 
practitioners, because that has been one of her key areas of expertise for many, many years. 
Her pretence of having been carol’s psychiatrist (and she has never qualified as a psychiatrist 
according to her entry in the General Medical Register under GMC reference number 
1582097) to the Police and to the Coroner, still would not give her any legal rights 
whatsoever. How Dr Fisher could take control of Carol’s life, act as her executor, arrange her 
cremation, and then dispose of all of her possessions, without the slightest legal authority is 
absolutely astonishing. It is the most outrageous breach of medical ethics it is possible to 
imagine. But it is not just a breach of ethics, it is completely and utterly illegal. 

 

 

 

 

 

 

 



Conclusion 

It is the settled opinion of my family that any doctor who attempts to illegally cremate a 
patient, takes their possessions after they have died, and does not inform the family about the 
death of their relative, should be prosecuted, struck off the Medical Register, and never 
allowed to practice again. 

We want and expect to be kept fully informed of all developments and medical hearings in 
relation to this case. 

My family are speaking with the British False Memory Society and we are meeting with our 
Member of Parliament to expose this scandal. 

 

I await your reply. 

 

Yours Sincerely 

Joseph Felstead. 

 
 


